
We have you covered.
We always stand behind our products to make sure they exceed your 
expectations and to deliver you an unrivalled customer experience. We’ve 
strengthened our commitment to you with a 5-year printer warranty 
standard on our benchtop printer models.* With our team of certified tech 
support and repair technicians and our 5-year warranty backing you up, you 
can rest assured you’ll have the support you need — every step of the way. 

This Brady Australia 5 Year Warranty for Benchtop Printing Systems 
comes standard and at no additional cost, on the following models:

                

               

} BBP®11 and BBP®12 Label Printer

} BBP®31 and S3100 Sign & Label Printer

} BBP®33 & i3300 Industrial Label Printer

} BBP®35/37 Sign & Label Printer

} i5300 Industrial Label Printer

} BBP®85 Sign & Label Printer

} BBP®72 Double-sided Sleeve Printer

} IP® Series & i5100 Industrial Label Printer

} PR Plus Series & i7100 Industrial Label Printer

} BSP®31 Label Attachment System

*  Warranty valid on new end user purchases from 3rd November 2014. 
Valid for all optional printer configurations except refurbished models, 
or models not listed above. Excludes repairs due to negligence .Other 
geographic and coverage restrictions apply – contact Brady tech 
support for details.

Free 5-year warranty standard on 
benchtop models* covers: 

 } Repair parts & labour

 } One print head replacement

 } Free loaner printer during repairs (on request)

 } Free return shipping on any printer repair

 } Free Brady Stress Free printer setup session

 } Free lifetime technical support via phone and email

 } Free lifetime printer firmware upgrades

Stress-Free Printer Set-up*: 
All purchasers of Brady benchtop printers have access 
to our free Stress-Free basic setup service. Call Brady 
tech support and a Brady technician will walk you 
through the initial set-up and start-up of your Brady 
label printer & software. 

* (1 hour, 1-time offer) 

*  Excludes repairs due to negligence. See www.bradyid.com.au/warranty 
for full terms & conditions.
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